
E-services



• The Social Insurance Agency
• Learning more about student 

loans (CSN)
• The Swedish Tax Agency
• The Swedish Migration Board
• Private and business telephone 

numbers and addresses
• http://www.trafikverket.se
• Make an appointment for a 

driving license test via the 
Internet

• Make an appointment for a 
vehicle inspection via the 
Internet

• The Swedish police online
• Posten online.
• Searching libraries
• Library Press Display
• Buying books online 
• Superstart Internet homepage.

• Logging into your bank account 
via the Internet

• Sveriges Radio 
• Sveriges TV
• News online
• Weather online
• Book train journey online
• Book a bus journey
• Plan a journey in Stockholm
• Learn Swedish online
• Shop on Blocket
• Make an appointment at a 

healthcare centre or hospital
• Ask about medications and 

buying medications online
• Top up mobile online

http://www.trafikverket.se/


Sveriges Radio in different languages
http://sverigesradio.se/

http://sverigesradio.se/


Svensk television (TV)
http://svt.se/

Write city name

http://svt.se/


News online
http://www.cnn.com/ http://www.bbc.co.uk/news/

http://www.cnn.com/
http://www.bbc.co.uk/news/


Weather online
http://www.yr.no/

http://www.smhi.se/

http://www.klart.se/

http://www.yr.no/
http://www.smhi.se/
http://www.klart.se/


Book a train journey online
http://www.sj.se/

Departure 
date

Add new 
passenger

Departure 
time

Return journey, 
date and time

http://www.sj.se/


Displays all journeys 
with the time and date 
you entered on the 
previous page, 
including all options; 
first class, second 
class, can be rebooked 
and is refundable.

Show journey 
details by clicking 
on the journey with 
the mouse

Choose a 
journey that 
suits you

Bok a train journey online – cont’d



Verify the 
information, then 
press this to 
continue making 
the booking

Return to the 
previous page to 
change the 
booking

Book a train journey online – cont’d



Continue to paymentPress to book more 
journeys

Book a train journey online – cont’d



Choose between these 
payment options: bank card, 
bill, or other payment method.
If you choose a bank card, 
enter your bank card details 
below

Book a train journey online – cont’d



If you choose to be billed, 
enter your details below

Book a train journey online – cont’d



Book a bus trip
http://www.swebus.se/

http://www.bus4you.se/

http://www.swebus.se/
http://www.bus4you.se/


Plan a journey in Stockholm
http://sl.se/

http://sl.se/


Learning Swedish
http://lexin2.nada.kth.se/lexin/

http://lexin2.nada.kth.se/lexin


Learning Swedish – cont’d
http://lexin2.nada.kth.se/lexin/

http://lexin2.nada.kth.se/lexin


Learning Swedish – cont’d
http://lexin2.nada.kth.se/lexin/

http://lexin2.nada.kth.se/lexin


Välj 
språknivå

Välj 
teman

Välj vilken typ 
av övningar

Learning Swedish – cont’d
http://digitalasparet.se/

http://digitalasparet.se/


Learning Swedish – cont’d
http://www.skolverket.se

http://www.skolverket.se/


Learning Swedish – cont’d
http://www.skolverket.se

http://www.skolverket.se/


Learning Swedish – cont’d
http://www.skolverket.se

http://www.skolverket.se/


Learning Swedish – cont’d
http://www.skolverket.se

http://www.skolverket.se/


Shop on Blocket
http://www.blocket.se/

Select the 
county to 

search

http://www.blocket.se/


Choose what 
you are looking 
for from All 
categories

Shop on Blocket – cont’d



Options to make your search 
more precise, depending on the 
category

Open the ad by clicking 
on the blue ad title

Shop on Blocket – cont’d



Make an appointment at a healthcare centre or 
hospital 

http://www.lio.se/

http://www.lio.se/


Choose your 
healthcare centre 
from the map or 
list.

Make an appointment at a healthcare centre or hospital –
cont’d 



Choose your healthcare 
centre

Make an appointment at a healthcare centre or hospital –
cont’d 



Make an appointment at a healthcare centre or hospital –
cont’d 



To make an appointment, 
cancel or reschedule an 
appointment at a 
healthcare centre and to 
send your comments to the 
healthcare centre or doctor 
via the Internet, you need 
a “My healthcare contacts” 
account.

Make an appointment at a healthcare centre or hospital –
cont’d 



Log in using an e-ID 
or one-time code

Make an appointment at a healthcare centre or hospital –
cont’d 



Ask about medications and buy 
medications online 

http://www.fass.se http://www.apoteket.se

For information 
about medications, 
enter the name of 
the medication or 
active ingredient

For information about the 
medication, its use, side 
effects, etc.

http://www.fass.se/
http://www.apoteket.se/


Log in here with using your e-ID

Ask about medications and buy 
medications online – cont’d



Ask about medications and buy 
medications online – cont’d 



Top up your mobile prepaid card
http://www.comviq.se/

https://www.comviq.se/


Swedish Social Insurance Agency
http://www.forsakringskassan.se/

Select the 
topic you want 
to know more 
about

Click here to open the 
Swedish Social Insurance 
Agency website in other 
languagesLog in to My Pages 

with e-ID

http://www.forsakringskassan.se/


Select language

Swedish Social Insurance Agency –
cont’d



http://www.arbetsformedlingen.se/

You can search 
job openings by 
occupation or city

http://www.arbetsformedlingen.se/




Create an 
account to 
search for a job





Fill in your 
personal 
information



Central Student Grants Committee (CSN)
http://www.csn.se/

Log in to My 
Pages with e-
ID

http://www.csn.se/


Select 
language

Central Student Grants Committee (CSN) – cont’d



Swedish Tax Agency
http://www.skatteverket.se

Select service. Establish 
your identity using e-ID

http://www.skatteverket.se/


Select 
language

The Swedish Tax Agency – cont’d



The Swedish Migration Board

The Swedish Migration Board offers a 
wide variety of services via the Internet.
Click for more information or to submit 
an application online.

http://www.migrationsverket.se/

http://www.migrationsverket.se/


The Swedish Migration Board – cont’d

Select 
language



The Swedish Migration Board – cont’d



Find a person or business online using the 
phone number, address or name

http://www.hitta.se/

http://www.eniro.se/

http://www.hitta.se/
http://www.eniro.se/


Trafikverket (Swedish Transport 
Administration)

http://www.trafikverket.se/

Select 
language



Driver’s license, booking a driving test
www.korkortsportalen.se

http://www.korkortsportalen.se/


Book a vehicle inspection appointment
http://www.bilprovningen.se

http://www.bilprovningen.se/


Enter where you wish to 
book a vehicle inspection 
appointment, or select 
from the map.

Book time for vehicle inspection – cont’d



Book time for vehicle inspection – cont’d



Book time for vehicle inspection – cont’d



Enter characters in 
the box above, then 
click Continue.

Book time for vehicle inspection – cont’d



Enter the car’s 
registration number

Book time for vehicle inspection – cont’d



Book time for vehicle inspection – cont’d



Police report, passport application

http://www.polisen.se

http://www.polisen.se/


Track packages and letters
http://www.posten.se/

Write 
tracking 
number of 
your parcel 
or letter 
here

http://www.posten.se/


Online libraries; look up a book on the library website
http://www.interbib.se

http://www.bibliotek.se/

Search by title or 
author’s name Login here

http://www.gotabiblioteken.se

http://www.interbib.se/
http://www.bibliotek.se/
http://www.gotabibliotek.se/


Libraries online – cont’d



Libraries online – cont’d



Read newspapers from around the world 
using the library’s website.

http://www.motala.se/bibliotek

Select 
magazine 
from list of 
titles

http://www.motala.se/bibliotek


Buy books
http://www.bokia.se http://www.adlibris.com http://www.bokfynd.nu

Compare book prices

http://www.bokia.sea.s/
http://www.adlibris.com/
http://www.bokfynd.nuu/


A page showing the most popular websites
http://www.superstart.se/

http://www.superstart.se/
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